DIRECTORY OF SERVICES
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DEAR GUEST,

A warm welcome to Seoul and we thank you

for choosing to stay with us.

We thank you for choosing to stay with us.
Our team is always at your service to make your stay

with us both an authentic and memorable experience.

This Directory of Guest Services provides you with a
wealth of detailed information on our hotel's services

and facilities, as well as important safety guidelines.

Please do not hesitate to contact the Instant Service
Center should you require further assistance.

Thank you.

Yours sincerely,

Brian Harris

General Manager

Grand InterContinental Seoul Parnas
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SUSTAINABLE ENVIRONMENTAL
PRACTICES AT

GRAND INTERCONTINENTAL
SEOUL PARNAS

Grand InterContinental Seoul Parnas and InterContinental Seoul

COEX became the first hotels among all hotels of InterContinental Hotels
Group (IHG) in the region excluding hotels in China to have been awarded
the Gold Certification for world-renowned environment benchmarking
program, ‘EarthCheck’(as of October 2014). Established to sustain our
environment, ‘EarthCheck’ develops and enhances environmental protection
systems by aiding organizations throughout the world. It is managed by the
globally acclaimed environmental consulting organization, EC3 Global, and
issues environmental certifications to solve major issues our plant faces.

Grand InterContinental Seoul Parnas is replacing halogen
light bulbs in guestroom bathrooms with energy-saving LED light bulbs,
while InterContinental Seoul COEX is saving more than 10% of electricity
consumption by utilizing midnight power in our air condition cooling systems.
Also, onsite gray water facilities separate wastewater generated in guestrooms’
baths, saunas, and swimming pools which is then treated and filtered in a
sanitary and economical way. This treated water is used as for a cooling tower
as well as water for cleaning, planting, and fire-fighting. Through an effective
waste management system, various wastes are recycled for re-use while
disposed food wastes are collected and sent to farms to be used as fertilizer:

Throughout the year, our staff members are actively engaged in
environmental sustainability through activities such as voluntary cleanup of
Seoul's Forest and tree planting activities. We will continue to make efforts
in protecting our environment by replacing existing low-efficiency facilities
with newer highly efficient, eco-friendly facilities and establishing solar energy
generating facilities that will minimize greenhouse gas emissions. Your kind
cooperation in helping us preserve and sustain our green environment would
be greatly appreciated. Thank you.

The Management

Grand InterContinental Seoul Parnas
& InterContinental Seoul COEX

Your small efforts can make a big difference in sustaining
our green environment.

You can save up to 75 liters of water and reduce greenhouse gas emissions by doing
the following.

* Turn off the TV and air-conditioning when not in use.

* Unplug mobile phone and laptop chargers when done.

* Take shorter showers.

« Turn off the faucet when shaving or brushing your teeth.

* Try to make use of unspoiled linen for at least one more day.

* Hang the towels you want to re-use on the rack or place them in the bath-tub
for replacement.
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IN YOUR
ROOM

For your convenience, please call Instant Service Center from your
in-room telephone, a 24 hours guest service center that will take

care of all your requests and needs.

Each room is equipped with an individually-controlled heating and
air conditioning system. If you need any assistance, feel free to call
the Instant Service Center: A Limited number of humidifier units

are available upon request during the dry winter season.

Standard check-out time is 12:00 noon.
Should you wish to extend your check-out time later than noon,
please contact the Front Desk so we can accommodate your

request, subject to availability.

A high-speed Internet broadband service is available throughout
the hotel inclusive of all guestrooms. Simply connect your laptop
computer with the Internet cable provided at the desk to connect
to your computer or connect wirelessly. Rates are displayed on the
initial pop-up screen.

All computer-related assistance is available 24 hours a day.

Please contact the Cyber Service hotline or Instant Service Center:

Arrays of drinks and snacks are available at the Mini Bar located in
your room. It will be replenished daily and the charges will be

added to your room bill accordingly.
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IN YOUR
ROOM

Please contact the Instant Service Center to arrange a wake-up

call at your desired time.

Please contact the Instant Service Center:

Please contact the Instant Service Center to borrow baby strollers

and cribs.

Please press the message button on your telephone to listen to
your voice mail in your room. From outside the hotel, please dial
555-5656 and provide the Instant Service Center operator with
your name and room number to connect you to the voice messaging

system.

If the red signal on your telephone is Iit up, check your messages
through the Instant Service Center or you can push the red button
on your room phone and follow the instructions to retrieve your
messages from your voicemail yourself.

Please call our Concierge Desk to deliver mail, documents,

or packages to your room.

Laundry bag and slips are placed in the closet.

Please call the Instant Service Center for the above services.
Available from 07:00 to 22:00.

Garments received by 10:00 will be returned the same day by
18:00, and express services are available for returning within 3 hours
with a 100% additional charge.

A sewing kit can be found in bath room amenities box.

Garment mending services are also available if necessary.
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IN YOUR
ROOM

For your comfortable stay, we will be pleased to provide you with
an extra bed and blankets, various types of pillows, additional coat

hangers and stationery. Please contact the Instant Service Center.

Shoe shine service is available at the Metropolitan Fitness Club.
Alternatively, you may also call the Instant Service Center for

your shoes to be picked up from your room.

Emergency torch, smoke masks, and escape devices are located in

your room as well as fire extinguishers in the corridor of every floor.

Please press the ‘Do Not Disturb’ button on the in-room control
panel and advise the Instant Service Center to block all incoming
calls to your room in case you wish to be undisturbed.

For safety reasons, all rooms with ‘Do Not Disturb’ signs will be

contacted if the sign is on for more than 24 hours.

All guestrooms are equipped with a personal safe box in the closet.
Please review the instruction guide and if you have any questions
regarding the in-room safe box, you may inquire at the Instant
Service Center.

In addition, you may use the hotel safe for free at the Front Desk.
The hotel is not responsible for the valuables kept in the safe at the

front desk and the in-room safe box.
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IN THE
HOTEL

GUEST SERVICES

Concierge desk is open 7:00 to 23:00.
The concierge desk offers a variety of services including assistance in
airline/train/bus tickets, car rentals, limousine, venue and restaurant

reservations, local information, tourist guides and more.

Our Guest Relations Officer is at your service from 07:00 until
22:00 to your inquiries such as InterContinental Ambassador,
IHG Rewards Club and Club InterContinental, onward reservations

with our system properties, etc.

The Duty Manager on shift is available to assist you 24 hours
a day. Please contact the Instant Service Center to seek assistance

from the Duty Manager.

The Bell Desk is located at the main entrance in the lobby. Please

call for luggage handling and shor t-term storage.

Guests with an Ambassador membership are privileged with an
instant check-in for every stay, avoiding the hassle to wait in the
queue or complete registration forms. By simply showing your
membership card, you will be able to receive your key card.
Instant check-out service is also accommodated to Ambassador
membership holders for every stay as the check-out process is
minimized with invoices prepared in advance.

For guests who wish to have an express check-out, simply provide
details of your credit card and passport to Front Desk prior to

your intended departure time.

Free wireless internet is available for your needs at all times in the
first floor hotel lobby.

Planning to stay at other InterContinental Hotels & Resorts,
Crowne Plaza, or Holiday Inn, and Hotel Indigo around the world.
Reservations Team will be delighted to assist you in making reservations.

Alternatively, you may also visit wwwi.ihg.com for more details.
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IN THE
HOTEL

FACILITIES

Located on the 3rd floor, the Business Center is open from 7:00
to 22:00(Weekend & national holiday open from 9:00 to 18:00).
Please visit for meeting room reservations, translation, courier
services, Internet workstation at a separate work area or any other

assistance you may need for your business requirements.

Located on 26th floor, the Club InterContinental Lounge is
available exclusively for Club floor guests. Please contact our
Guest Relations Team for all of your inquiries with regards to
Club InterContinental.

You may send or receive fax messages at Business Center located
on the 3rd floor. To rent a fax machine, a printer or require assistance
on how to install your devices, please contact the Instant Service

Center.

Located at the Front Desk, our cashier can exchange foreign currencies

and offer advice on any other local banking services you may require.

Both local and international newspapers are available at

Concierge Desk.

Please call the Bell Desk for valet parking service, which is available

during 24 hours.

For function room reservations or inquiries, please contact the

Instant Service Center.

For inquiries about cocktail parties, luncheons, meetings or private

dinners, please contact the Instant Service Center:
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IN THE
HOTEL
FACILITIES

HOTEL
REGULATIONS

Metropolitan Fitness Club located on the 3rd floor opening

from 06:00 to 23:00. For any assistance except the opening time,
please contact the Duty Manager for using the gym.

The Metropolitan Fitness Club features an indoor 25 meter
swimming pool, gym, sauna, aerobics studio as well as restaurant.
Complete sports outfit with shoes and socks are available for free

of charge, and hotel guests can use all the Fitness club facilities free
of charge with the exception of the sauna.

The Fitness club is closed on the 3rd Tuesday of each month for
regular maintenance. For those days, limited access is available only to
gym and swimming pool from 06:00 to 2 1:00. (Sauna is not operated)
For any assistance between 21:00 - 06:00.

Please contact the Duty Manager for only using the gym.

Please note that all the fitness facilities are only available for above
|8 years old. Swimming pool is only available for above 12 years old
with height over 150cm(4.92ft) and those who are under 18 are
required to be accompanied by parents or a guardian in accordance

with the local safety regulations.

Hair salon is available in the Metropolitan Fitness Club.

Please contact our Concierge Desk for more details.

Guests are not allowed to bring pets with the exception of guide
dogs into the hotel according to local health and hygiene regulations.

Please contact the Concierge Desk for alternative arrangements.

A service charge will be automatically added to your bill while the

local hotels and restaurants do not tip the staffs.
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IN THE
HOTEL

HOTEL
REGULATIONS

All lost and found items are safely kept in the Housekeeping
department. For more details, please contact Instant Service

Center.

The Grand InterContinental Seoul Parnas (hereafter referred to as
“the Hotel") collects,maintains and handles all personal information
based on the guidelines found in the Personal Information Protection
Act. The Hotel will handle customers’ personal information in a lawful
and appropriate manner in order to carry out the business of the hotel
while protecting the rights and interests of customers. In addition, the
Hotel respects customers’ rights to read, adjust, delete, and request
that it stop handling any personal information in its possession, as

stipulated in the Personal Information Protection Act.

So as to protect customer's personal information and rights and
resolve any discomfort customers may experience as smoothly as
possible, the Hotel posts its policies concerning the handling of

personal information on its website (www.grandicparnas.com).

In the event that the Hotel revises its policies, it will notify users

through an announcement on the website.

Smoking is strictly prohibited in non-smoking room.
A cleaning fee of KRW 3000,000 will be charged for smoking in

non-smoking room.

12









ZANOIX| QAT Z 29I5IA|HLE S YA|E
2 HEHE AHOAl £ QIEL|CY

(seoul.intercontinental.com)i|A] &2 X

TAE HALL 2|R TS 018sh st 82
Z2lall FA17] HigfLC

2=
4

AAOIX| HIATZ

ME0ll= 271X BF2| BiAI7t 2= USLIC
T2 Y AH|AZ0| EiA|
|

Y=20IM EHE o= Q2

2 EAE =2 E2
LHOI| HIX|=|0] UsLICE H2[0lM EF 4~ Q= L ElA = OIREW
% I'_LHEIAIE FE Chdlal], BiA] SFOf

|:|-A x-|a1o+|__||:|. =71

SEI0| EIAIS EMAIH Ug L2A|7| HIFUT

21 WA ol 4 A= XISHE X|=7t

ME AU RS =
Ct.

AKX diAZof HIX|=0] AL

U= Z|p AR
otz ZA|7| BRILIC

-

7. O, &7 S AlLhollA TiRliz|n

AlEol| chet E2k= ZIAOX] tla= 2

ZAMOX| AT = 2Ol6 F=A|7| HIEHLICE

13




IN THE
CITY

SIGHTSEEING
INFORMATION

Please contact our Concierge Desk, or visit our hotel website at

seoul.intercontinental.com

Private bus or limousine tours to popular tourist destinations can

be arranged by our Concierge Desk.

Two types of taxies operate in Seoul: deluxe taxies featuring free
translation service via cell phone that easily available at the main
entrance throughout the day.The regular taxies that operate
under slightly less expensive fares and can be hired on the street.
Please keep your receipt in case of emergency situations.

Please contact Concierge Desk for further assistance.

With direct access from the hotel, the subway makes your journey
around the city easy and convenient A comprehensive subway

map is available at the Concierge Desk.

Please call Concierge Desk to inquire about sport facilities around
the city or about local sports matches, including professional soccer,
baseball, and basketball.

Details of various religious services are available at the Concierge

Desk.



14

of s
4l = - . o
UAH_ - IS _“__M_H:__ ._Vm ol
< .A_ g _”__v ||M _ N _uI
Kk F I F & N " H .
w o B iy 8w MY .
00 ol pi © ol I o0 A 3 3 ” = H_u
o Koo Hom R 4 5 o3 D@
_.=|__.= w b _u._u._ K ||.AI _x._ ~ K e _._.m_.__ w
K S & ooy of Ho ol <X FH K ol =
= gn K oop o e 0 > = =
= s B H g KD B0 =X K
n 3 o W= o U mw o ™ X M_M o
ol m = 4 o7 % 1 S o< N 0RO
00 "R o= m = ol = o ou <+ OH
* EEEETIEE = O 8o
U T X ol ST ok o] g o K o =
o 0w d B oy« o~ T = 1o &
D uguoty gl Bow N g T o <
.ﬁ__: _”_ﬂ_. uﬂ qu = W N m_m ol mm_ ok o ofl g ™
N o — = __ riy - .
= 750 ™ 100 ~d 700 ol < = K o 100 H = ~ iod Al_ @_
= e ) g KE TR Ho T = K = 00
0 mooBeRLr HR R =8OR D XS
= h 0 Mo~ o0 o Al
- P uptieE be oIoEg B
__.._/o ol T ol & ol K O ol < =0 Ho o K
100 ’




IN THE
CITY

AIRLINE
& AIRPORT

Our concierge desk will be pleased to reserve or reconfirm

your travel arrangements.

« CALT Limousine Bus (CITY AIRPORT LOGIS & TRAVEL)

A non-stop limousine bus from CALT to Incheon

International Airport is available every 10 to 20 minute
intervals.Travel time is approximately 90 to 120 minutes.

The departure check-in process about |6 airlines can be
conveniently taken care of at CALT which is walking distance
from the hotel. Please contact the concierge desk for more
airlines’ information.

Passengers using the check-in service and transportation at CALT
must arrive at the CALT terminal at least 4 hours prior to the

scheduled departure time.

* KAL Limousine Bus

KAL limousine bus to Incheon International Airport departs
from the entrance of the hotel every 30 minutes.

Travel time is approximately 90 to 120 minutes.

For pre-boarding ticketing and timetable information,

please contact the Concierge Desk.

Limousine services are available from the hotel to multiple
destinations around the city and airports.

Please contact Concierge Desk for rates and reservations.
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IN THE
CITY

TELEPHONE
SERVICES

* Room to Room Dialing :

For rooms located on floors 7-9, please dial 50 + the room

number: For floors 10-33, please dial 5 + the room number.

* Outgoing Calls :

Domestic and international direct dial service are available
from your room. Please press 9 + the number you wish to

dial as below.

* Local Call : 9 + No.
* Long Distance Local Call : 9 + Area Code + No.

* Local Distance Overseas : 9 + 001 or 002 or 008 +
Country Code + Area Code + No.

* Home Country Direct : 9 + Access Code

Please refer to the telephone services section of this directory for
list of country codes. For the telephone call rate information and

any other inquires, kindly contact the Instant Service Center.
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IN THE
CITY

COUNTRY CODE
INFORMATION

Country / City
Afghanistan
Albania
Algeria
Angola
Argentina
Australia
Austria
Bahrain
Bangladesh
Belgium
Bolivia
Brazil
Brunei
Bulgaria
Cambodia
Cameroon
Canada
Chile
China
Colombia
Congo Rep.
Costa Rica
Croatia
Cuba

Cyprus

Code
93
355
213
244
54
61
43
973
880
32
591
55
673
359
855
237

56
86
57
242
506
385
53
357

Country / City
Czech Republic
Denmark
Diego Garcia
Djibouti
Ecuador

Egypt

El Salvador
Ethiopia

Fiji

Finland

France

Gabon

Gambia
Germany
Ghana

Greece

Guam
Guatemala
Guyana

Haiti

Hawaii
Honduras
Hong Kong(China)
Hungary

lceland

Code
420
45
246
253
593
20
503
251
679
358
33
24|
220
49
233
30
[-671
502
592
509
[-808
504
852
36
354
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IN THE
CITY

COUNTRY CODE
INFORMATION

Country / City Code  Country / City Code
India 91 Malta 356
Indonesia 62 Mauritania 222
Iran 98  Mauritius 230
Iraq 964  Mexico 52
Ireland 353 Monaco 377
Israel 972 Mongolia 976
Italy 39  Morocco 212
ory Coast(Céte d'lvoire) 225~ Mozambique 258
Japan 81 Myanmar 95
Jordan 962 Nepal 977
Kazakhstan 7 Netherlands 31
Kenya 254 New Zealand 64
Kuwait 965  Nigeria 234
Laos 856  Norway 47
Lebanon 961 Oman 968
Liberia 231 Pakistan 92
Libya 218  Palestine 970
Liechtenstein 423 Panama 507
Lithuania 370 Papua New Guinea 675
Luxembourg 352 Paraguay 595
Macao 853 Peru 51
Madagascar 261 Philippines 63
Madeira Is. 351 Poland 48
Malaysia 60  Portugal 351

Maldives 960 Puerto Rico |-787
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IN THE
CITY

COUNTRY CODE
INFORMATION

Country / City
Qatar
Romania
Russian Fed.
Rwanda
Saipan
Saudi Arabia
Senegal
Serbia
Singapore
Somalia
South Africa
Spain

Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Tahiti
Taiwan
Thailand
Tunisia
Turkey
USA.

Uganda

Code

974
40

250
[-670
966
221
381
65
252
27
34
94
249
597
268
46
41
689
886
66
216
90

256

Country / City Code

United Arab Emirates 971

United Kingdom 44
Uruguay 598
Vatican City 39-6
Venezuela 58
Vietnam 84
Western Samoa 685
Yemen Republic 967
Zambia 260
Zimbabwe 263
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FOOD &
DRINK
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FOOD &
DRINK

GRAND
INTERCONTINENTAL
SEOUL PARNAS

For more details about our impressive array of restaurants and
bars at Grand InterContinental Seoul Parnas and InterContinental
Seoul COEX please contact our Concierge Desk or visit website
at www.grandicparnas.com

Guests may dine or drink at any of the restaurants & bars located
in both Grand InterContinental Seoul Parnas and InterContinental

Seoul COEX conveniently settle the bill upon check-out.

Restaurants & Bars in Grand InterContinental Seoul Parnas

Entertain with an array of the world's most exquisite palates from
contemporary French cuisine and to an extravagant Japanese

cuisine at our 6 restaurants and bars.

Grand Kitchen, featuring over 7m-tall ceiling, offers a pleasant dining
experience with open kitchen ‘Kitchen Piazza' where fresh local
ingredients are delivered directly to your table under the command
of chefs. | | private dining rooms are available for any types of private

occasions.

* Hours of Operation :
Breakfast - 06:00 ~ 10:30
Lunch - 12:00 ~ 14:30
(Sunday Ist 1 1:30 ~ 13:30/ 2nd 13:50 ~ 15:50)
Dinner - 18:00 ~ 21:30
(Saturday Ist 17220 ~ 19:20 / 2nd 19:50 ~ 21:50)

* Reservations : Grand Kitchen (IF) 82-2-559-7575

With the glittering vertical chandelier; Lobby Lounge embraces a cozy,
casual ambience for your rest or business meeting.
A variety of drinks are suggested by our drink consultants while British

afternoon tea and seasonal festive menus are served all year long.
* Hours of Operation : 08:00 ~ 01:00

High Tea - 14:00 ~ 17:00
« Reservations : Lobby Lounge & Bar (IF) 82-2-559-7603/4
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FOOD &
DRINK

GRAND
INTERCONTINENTAL
SEOUL PARNAS

Our Jewelry shop-looking Grand Deli features various deli items
a selection of wines and champagnes suggested by our chief sommelier:

* Hours of Operation : 07:00 ~ 21:00
* Reservations : Grand Deli (1F) 82-2-559-7653/4

Featuring Japanese traditional Yosegi' interior, Hakone provides private
dining rooms of four-season themes plus an indoor garden in the
center to help guests explore the authentic landscape of Hakone, Japan.
Various types of fresh local sea products, Japanese kaiseki meal and
other Japanese delicacies are on the menu for guests’ choice.

A sushi counter and |3 private dining rooms are available.

* Hours of Operation : Breakfast - 06:00 ~ 09:30 (Monday ~ Friday)
*Minimum 2 guests & 2-day reservation
Lunch - 12:00 ~ 15:00
Dinner - 18:00 ~ 22:00

* Reservations : Hakone (IF) 82-2-559-7623/4

Featuring modern, chic interior with a large wine cellar and premium
menus and impeccable services, Table 34 is a fine French restaurant
with wine sommelier and culinary arts by French chef.

* Hours of Operation :
Lunch - 12:00 ~ 15:00 (Monday ~ Friday)
Dinner - 18:00 ~ 22:00 (Monday ~ Sunday)
Weekend Brunch - | 1:00 ~ 14:30 (Saturday ~ Sunday)

* Reservations : Table 34 (34F) 82-2-559-763 |

Modern Chinese restaurant ‘Vei Lou', located on the top floor of
the Hotel, offers the best quality Beijing roasted duck presented by

a professional chef from Quanjude, a famous restaurant in Beijing, as
well as the light and simple tastes of Shandong and Beijing cuisine at a
reasonable price.

+ Hours of Operation : Lunch - 12:00 ~ 15:00 (Monday ~ Sunday)
Dinner - 18:00 ~ 22:00 (Monday ~ Sunday)

* Reservations : Wei Lou (34F) 82-2-559-7620
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FOOD &
DRINK

INTERCONTINENTAL
SEOUL COEX

Restaurants & Bars in InterContinental Seoul COEX

Guests may delightfully choose to dine or drink at any one of our
5 acclaimed restaurants and bars according to their preferences.
Featured outlets include an international buffet restaurant,
European—style restaurant, and a multi-dining restaurant with

authentic Asian delicacies from Korea, Japan,China, and India.

An Asian specialty restaurant serving gourmet cuisines from Korea,
Japan, China, and India.Wide selections of exotic dishes from the four

Asian cultures can be enjoyed in a cozy open-kitchen setting.

* Hours of Operation : Lunch - | 1:130 ~ 14:30
Dinner - 18:00 ~ 22:00

* Reservations ; Asian Live (2F) 82-2-3430-8620

This restaurant and bar features extravagant contemporary Italian
cuisines with a spectacular view, making it an ideal venue for business

lunches or romantic dinners.

* Hours of Operation : Lunch - 12:00 ~ 15:00
I Brunch - | 1:00 ~ 14:30 (Saturday ~ Sunday)
Dinner - 18:00 ~ 21:30
Bar - 21:30 ~ 24:00 (Sunday ~Wednesday)
21:30 ~ 01:00 (Thursday ~ Saturday)
* Reservations : Sky Lounge Italian Restaurant & Bar (30F)
82-2-3430-8630
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FOOD &
DRINK

INTERCONTINENTAL
SEOUL COEX

Indulge in a dynamic, open-kitchen buffet restaurant where extensive
international menus are available throughout the day, a great place for

a gathering with family, friends, or business colleagues.

* Hours of Operation :
Breakfast - 06:00 ~ 10:30
Lunch - 12:00 ~ 14:30
Dinner - 18:00 ~ 21:30
(Saturday Ist 17:20 ~ 19:20/ 2nd 19:50 ~ 21:50)

« Reservations : The Brasserie (IF) 82-2-3430-8585

Enjoy a unique variety of food and beverage selections in a stylish yet

relaxing ambiance, featuring live music and tasteful interiors.

* Hours of Operation :08:00 ~ 01:00
AfternoonTea - 14:.00 ~ 17:.00
Wonder Hour - 18:00 ~ 21:00 (Monday ~ Saturday)

« Reservations : Lobby Lounge (IF) 82-2-3430-8603

Connected to the Lobby Lounge, this cozy bar is a perfect spot to
unwind and enjoy various alcoholic and non-alcoholic beverages with

your colleagues or loved ones.

* Hours of Operation : 12:00 ~ 01:00

« Reservations : Lobby Bar (I1F) 82-2-3430-864|
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Ambulance

Please call the Instant Service Center and clearly state the

nature of your emergency.

Doctor / Dentist

If you are feeling unwell and require medical assistance,
please contact the Instant Service Center or Duty manager
right away. Hospitals and clinics are also available nearby and
the Duty manager can assist you with directions and trans

portation.

Electric Current Information

For your safety, all rooms are available with | 10 and 220 volts
at 60 cycles with international adaptors.

Please contact the Instant Service for further assistance.

Fire / Smoke

Please take a few moments to review the Fire and Safety
Procedures section of this directory. In the case of fire or
smoke detection, Please contact the Instant Service Center

and follow the instructions given.

Lost and Found

Please contact the Instant Service Center if you have

misplaced or wish to report a loss of any of your belongings.
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We have taken precautions to ensure your comfort and safety
while staying with us. However; in case of an emergency situation
due to a fire, it is best for everyone in the building to be familiar
with basic safety guidelines. Please take a few minutes to read the

following.

* Before you unpack

Count the exact number of doorways between your room
and at least two emergency exits.

Check their exact positions.

Keep the following points in mind: Do you have to turn any
corners! Are they left or right turns? Check the position

of the nearest fire alarm. Check the controls of the room’s air
conditioning unit. Learn how to switch it off. Locate the emer
gency kit in the closet which includes. smoke mask, portable
extinguisher and flashlight. Take the key with you when leaving
the room you may have to return in an emergency situation

outside the premises.

* Precautions

Do not use a cooking appliance in the room.
Do not smoke in bed. Extinguish all smoking materials

completely before you leave the room or retire for the night.

* If you notice fire or smoke in the room

Stay calm.

Turn off the air conditioner.

Leave the room and take the key with you.

Take the emer gency smoke mask and flashlight with you.

Do not stop to take any other belongings. Close the door
behind you to inhibit the spread of fire.

Activate the nearest fire alarm. Contact "Instant Service Center"
and report your name, location, and nature of the fire.

Walk to the nearest emergency exit and leave the building.

Hold the handrail while walking down the stairs.
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Close the door behind you to prevent the spread of fire into
the stairwell.

Do not use the elevator.

¢ If there is smoke in the corridor

Stay calm. Stay as low to the ground as possible. Crawl close

to the walls. Count the doorways to the exit.

* If emergency exit is blocked

Stay calm. Try the second exit. If also blocked, return to your
room.You should have your key with you at all times.

Follow instructions “If the door is hot, stay in your room”.

* If unable to proceed to downstairs

Stay calm. Go upstairs to the roof, holding the handralil as you
walk. Leave the door to the roof open; this is the only door

that should be left open in an emergency.

* If you smell smoke in your room

Stay calm.Turn off the air conditioner. Feel the temperature of

the door:

¢ |f the door is hot

Stay in your room Press "Instant Service Center" button on
your telephone and report your name, location and nature of
problem.

Fill the bathtub with water.

Stuff wet towels and sheets around door seals and air vents.
Use the wastebasket to bail water from the tub if necessary.

Remove drapes from the windows.
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If smoke still comes into the room, create a tent over your
head with a wet blanket and place the emergency smoke mask
over your head. Look out the window, and if smoke is not rising
from a lower floor; open the window.

Do not lean or climb out.

You can use the reel escape ladder; which is activated when
your window is broken, from the 7th- | Ith floor to escape

from the building.

¢ If the door is cool

Leave your room. Take the key with you.Take the emergency
smoke mask and flashlight with you.

Do not stop to take any other belongings.

Close the door behind you to inhibit the spread of fire.
Activate the nearest fire alarm. Contact "Instant Service Center"
and report your name, location, and nature of problem.

Walk to the nearest emergency fire exit and leave the building.
Hold the handrail while walking down the stairs.

Close the door behind you to prevent the spread of fire into

the stairwell. Do not use the elevator:

The above information and recommendations have been compiled
from different sources believed to be reliable, providing the
most ideal guidelines on the matter:There is no guarantee pertaining

to accuracy of information contained herein.

It must not be assumed that all acceptable safety measures are
contained in this document, or that other additional measures
may not be required under particular or exceptional conditions

or circumstances.
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